
At the Restaurant: Structure 

 
1. Greeting / Welcome 

2. Number of People 

3. Seating Options 

4. Accompany to the seat 

5. Recommendation / Today’s 

Special 

6. Ordering of Drinks 

7. Ordering of Starters / Appetizers 

8. Ordering of Main Course 

9. Complaints 

10. Ordering of Desserts 

11. Payment  

12. Tip / Service 

13. Saying Goodbye 


