
Room Too 
Hot 

Rowdy 
neighbours 

Overcharged 
/ bad value 

Rude and 
unfriendly 
staff 

Uncomfortable 
Beds 

Unpleasant 
carpet odors 

Mice or Rats 
or 
Cockroaches 

Fan does not 
Work 

No access to 
internet 

Crazy hotel 
rules 

Dirty sheets Coffee maker 
doesn’t work 

TV remote 
control can’t 
be found 

Construction 
working close 
to hotel 

AC doesn’t 
work 

Bad room 
smell 

Dirty shower 
cubicle 

No Mosquito 
Net 

Ants and 
spiders 

Poor selection 
of food 

Shabby 
furniture 

Traffic noise No blankets Staff steals  
 

Light Bulbs 
Burned Out 

No Electricity Terrible view 

Barking dogs Room not 
ready 

Bad room  

Crime ridden 
area 

Missing 
personal 
belongings 

Invasion of 
privacy 

Incompetent 
staff 

False 
advertising 

no wheelchair 
access 

 


