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Dialogue ‘Telephoning’ 
 

Write a dialogue about a phone call according your appointed task file together 

with your randomly chosen partner. 

 

Procedure and Document Specifications: 

• Open a new word file and save it under the file name  

surname_firstname_class_dialogue.docx. 

• Include a footer with your name, class and date. 

• Write a title. 

• Copy the role-play card (written form). 

• Indicate the roles at the beginning of every turn (e.g. C for caller, T for telepho-

nist). 

• Write your dialogue. Include at least 7 turns (seven times caller line followed 

by telephonist line) 

• Start your phone call with a greeting. 

• Mention a communicative problem the two are facing during their call (out of 

office, being cut off, a misunderstanding, …). 

• End your call by saying good-bye. 

• Proofread your text. 

• Run a spell check in MS Word. 

• Self-evaluate your text with the grading criteria. 

• Learn it by heart. You are not allowed to use any notes. 

• Practice your dialogue together with your partner. 

• Print it out and hand it over to your teacher. 

• Be ready to act it out on your appointed date. 

• Have fun! 
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Role-play cards 
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Scoring Rubric for Oral Presentation «Famous Quote» 

Name:  Topic:  
Class:  Time:           min 
Date:  Grade:  

 

PRESENCE & BODY LANGUAGE (NON-VERBAL SKILLS) 6 5 4 3 2 1 

o good posture (stands straight up, no leaning, shifting) 
o appropriate gestures and facial expressions  
o eye contact with audience 
o demonstrates a strong positive feeling / enthusiasm 
o enjoys audience interaction (no anxiety) 
o uses no note cards or refers to them occasionally (spoken, not read) 

DELIVERY & CLARITY OF SPEECH (VERBAL SKILLS) 6 5 4 3 2 1 

o uses a clear voice (articulation) 
o limited use of filler words (“umm,” “like,” etc.). 
o appropriate rate of speech (not too fast, not too slow) 
o speaker is easily heard (volume) and comprehensible 
o uses rhythm and intonation 

TURN-TAKING & ROLE-PLAY (AMOUNT OF INFORMATION)    3 2 1 

o no distracting pauses  
o smooth answering behaviour 

LANGUAGE SKILLS (GRAMMAR & SPELLING)    3 2 1 

o makes only minor grammatical errors 
o only a few slips of the pen 
o shows some variety of lexical items 

CONTENT (AMOUNT OF INFORMATION) 6 5 4 3 2 1 

o more than 200 words 

o at least 7 turns (e.g. seven caller lines followed by telephonist line) 

o answers the role-play card/task 

PREPARATION & ORGANIZATION (LENGTH & DUE DATE) 6 5 4 3 2 1 

o Hard copy given to the teacher 

o Handout includes title, roles (C:/T:), role-play cards and footer (name, class, date) 

o Personalised file name surname_firstname_roleplay_telephoning.docx 

 

late delivery  - 8 points   TOTAL SCORE ___ / 30 

 


