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Dialogue ‘Telephoning’ 
 

Write a dialogue about a phone call according your appointed task file together 

with your randomly chosen partner. 

 

Procedure and Document Specifications: 

• Open a new word file and save it under the file name  

surname_firstname_class_dialogue.docx. 

• Include a footer with your name, class and date. 

• Write a title. 

• Copy the role-play card (written form). 

• Indicate the roles at the beginning of every turn (e.g. C for caller, T for telepho-

nist). 

• Write your dialogue. Include at least 7 turns (seven times caller line followed 

by telephonist line) 

• Start your phone call with a greeting. 

• Mention a communicative problem the two are facing during their call (out of 

office, being cut off, a misunderstanding, …). 

• End your call by saying good-bye. 

• Proofread your text. 

• Run a spell check in MS Word. 

• Self-evaluate your text with the grading criteria. 

• Learn it by heart. You are not allowed to use any notes. 

• Practice your dialogue together with your partner. 

• Print it out and hand it over to your teacher. 

• Be ready to act it out on your appointed date. 

• Have fun! 
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Role-play cards 

 

 
  



 

 

01. Jan. 2021sub / KV Lucerne 3 

 
 

 

 
 
  



 

 

01. Jan. 2021sub / KV Lucerne 4 

 
 

 
  



 

 

01. Jan. 2021sub / KV Lucerne 5 

Scoring Rubric for Oral Presentation «Telephoning»  
       

Name   Topic      

Class  Time      

Date   Grade 1.0    

       

PRESENCE & ACTING (NON-VERBAL SKILLS )   max. 3   

o   good posture (stands straight up, no leaning, shifting)    

o   appropriate gestures and facial expressions     

o   acts it out and uses preps      

o   demonstrates a strong positive feeling / enthusiasm    

o   enjoys audience interaction (no anxiety)     

o   uses no note cards       

       

DELIVERY  & CLARITY OF SPEECH (VERBAL SKILLS)   max. 6   

o   uses a clear voice (articulation)     

o   rarely mispronounces words     

o   appropriate rate of speech (not too fast, not too slow)    

o   speaker is easily heard (volume)      
o   uses rhythm and intona-
tion      

       

TURN-TAKING & ANSWERING (PRESENTATION SKILLS)   max. 6   

o   no distracting pauses / smooth answering behaviour: 1, 2 points   

o   accordance with the text (oral text mistakes): 1,2,3,4 points   

       

LANGUAGE SKILLS (GRAMMAR & SPELLING)   max. 6   

o   makes only minor grammatical errors     

o   correct punctuation (full stops, commas, hyphens)    

o   only a few slips of the pen      

o   shows some variety of lexical items     

       

CONTENT (AMOUNT OF INFORMATION)     max. 6   

o   amount of words (below 200: 1/200-250: 2/250-300:3/above 300 words: 4)  
o  accomplishes the task (role-play cards): 1,2 points    

       

PREPARATION & ORGANIZATION (FORMAL REQUIREMENTS)   max. 6   

o   correct submission date/time     

o   hardcopy given to the teacher     

o   personalized file name (surname_firstname_class_telephing.docx)   

o   footer with name, class, date     

o   role-play card indicated above dialogue     

o  roles (C:/T:) appear at the beginning of every new turn    

       
 


